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The list of certified products is
available on the UNBS Website via
https://unbs.go.ug/e-services/
certified-products/

4100

Products certified
by UNBS

GENERAL RULES FOR THE USE
OF THE UNBS CERTIFICATION
MARKS

A company is only allowed to claim certification
and to use a UNBS certification Mark after they have
obtained a permit / certificate duly signed by the
Executive Director.

The UNBS Certification Mark MUST be used in
its original design. The Mark may however be
compressed or stretched (reduced or enlarged)
proportionately provided the salient features
remain readable.

The UNBS certification Mark MUST be used on a
background that will not impede readability.

The UNBS Certification Mark MUST only be used in its
normal horizontal orientation. It must not be rotated
or distorted.

Clients are advised to provide samples of the
proposeduseofthe CertificationMarks,asapplicable,
on products, advertisement / promotional material
for review to confirm whether they are in conformity
with these guidelines before mass production.

The Certification Marks and/or reference to
certification shall be used by the certified
organisation only under the name of the legal entity
that holds the certification.

Where certified clients are allowed to use the
Certification Mark on letterheads, the Mark SHALL
NOT appear more prominently than the clients’ own
logo or the name of the company.
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The use of the UNBS Certification Marks and
Certificates [ permits is controlled through a legally
enforceable Certification Agreement, CERT/FIS.

The use of a UNBS Certification Mark is restricted
to the scope of certification and within the period
of validity of the certification as declared on the
certificate | permit. Certified companies shall not
claim or suggest any certification for non-certified
activities or products or services in particular;

« A company that is certified for some of its
activities may use the certification mark provided
that no confusion arises about which part of the
activities has been certified.

+  Where a company has different sites (multi
sites) the Certification Mark can only be used if
all the key activities related to the results for
which the Mark is used, were conducted at sites
mentioned in the scope of certification.

< If apart of a group of organisations is certified,
only that part of the group mentioned in the
certification documents may use the certification
mark. There shall be no lack of clarity at all about
which part of the group has been certified. If a
joint document is published with reference to
certification by UNBS, it shall state the certified
parts explicitly.

« Upon reduction of the scope of certification, the
client shall amend all advertising material
referring to its certification to properly reflect
only the certified scope.

- Upon suspension, withdrawal and/or termination
of its certification, the client shall discontinue its
use of all advertising material that contains the
Certification Mark and /or reference to
certification.
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RULES FOR USE OF
CERTITICATION PERMITS

Any reference to certification MUST be done only
after obtaining a valid certificate | permit from
UNBS.

All Product Certification Permits are issued
electronically as e-permits through the
Certification Information Management System
(CIMS), while Systems Certificates are issued in
hard copy.

The use of the certificate [ permit is restricted to
the scope of certification and the period of
validity of the certification.

The certificate |/ permit is specific to the
organisation or product/process to which they
have been issued, and the client shall not transfer
any right nor give permission to a third party to
use them or the mark.

The certificate / permit and all copies thereof
remain at all times the property of UNBS and
shall immediately be surrendered to UNBS

upon suspension, withdrawal, scope reduction
or termination of the certification, or if requested
by UNBS.

Subject to terms and conditions, the client may
scan or copy the permit / certificate to publicise
the fact that certification has been granted and
use the certificate as evidence of certification.

If the client provides copies of the certification
documents to others, the permit | certificate shall
be reproduced in their entirety. Any printed copies
of e-permits may be certified by the Executive
Director upon request.

The certified client MUST not alter, modify, deface
or destroy the certificate / permit.

«  Where the client sub-contracts the
manufacture of the product, including the
placing of the mark on the product, to another
organisation, the name of the manufacturer
whose premises are audited shall be indicated
on the certificate / permit.

« The certified organisation shall claim that it is
holding certification only in respect to the scope
of certification.

APPLICABLE FEES FOR
THE UNBS CERTIFICATION
MARKS [ PERMITS

The UNBS Marks and/or permits are got after going
through the full certification process. Once the client
is billed, they are required to make payments to the
bank. No exchange of cash MUST happen between
any UNBS Officer and a client.

The fees are as shown below;

1. PRODUCT CERTIFICATION

CATEGORY OF AMOUNT FEES BILLED

[EECHEEE ENTERPRISES

P Micro and Small
Certification Enterprises 500,000/ =
Fees

Medium and Large

Enterprises 1000,000/=

Enterprises Per permit issued to a

manufacturing; commodity / Product
and per brand

« Bottled Water.

« Alcoholic 1,000,000/=

Beverages(Excluding
Wine).

« Carbonated and
Non-Carbonated soft
drink.

quorutory For 2 samples: Per Product |

e tie O aEe As billed by the Commodity to be
9 « Initial / renewal UNBS laboratory or | tested.
audit sample. UNBS recognised

laboratory
« Surveillance Sample

Note:
Micro and Small Enterprises
Annual turnover is less than 100,000,000/=

Medium and Large Enterprises
Annual Turnover exceeds 100,000,000/=.
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2. BATCH CERTIFICATION

. PRE-MARKET APPROVAL FEES

TYPE OF FEE ENTERPRISE| AMOUNT FEES BILLED
Audit and SME 250,000/= | |etter valid for six (6)
A A months, hence half the
Pl Large 500,000/ = permit fees.

TYPE OF FEE AMOUNT FEES BILLED
Batch o
Certificate 500,000/ = Batch Certificate
Fees
As billed by the UNBS Fees vary depending on
Laborato y dep g
testing f Y laboratory or UNBS Laboratory and parameters
esting rees recognised laboratory to be tested.

4. SYSTEMS CERTIFICATION

Laboratory
testing fees

As billed by the UNBS
laboratory or UNBS
recognised laboratory

Fees vary depending on
Laboratory and parameters
to be tested.

. QMs/EMs/ LABORATORY
TYPE OF FEE GMP HACCP
Details FSMS/ OH[SMS | RECOGNITION
Fee covers preliminary
Application evaluqt[on of the application & 50,000/ = 200,000/= 500,000/ = 500,000/ =
Fees supporting documents
Fee covers facilitation for the
Pre-Audit facility visit where a 500,000/= 500,000/= 500,000/= 500,000/ = per
Fees pre-certification evaluation is per auditor day per auditor day per auditor day assessment day
deemed necessary
Fee covers the Audit fee paid per
Audit F day to cover effort and time for 500,000/= 500,000/= 500,000/= 500,000/ = per
udit rees audit preparation, conducting of per auditor day per auditor day per auditor day assessment day
the audit and audit reporting.
Fee covers the administrative 3,000,000/
Certificate costs in the preparation, issuance, | 1,500,000/= 3,000,000/= 4,000,000/= for3 YERIE
Fees and maintenance of the for 3 years for 3 years for 3 years (150,000/= per
certificate. additional scope)
Fee covers facilitation for the
Surveillance | facility visit to assess continued 500,000/= 500,000/= 500,000/ = 500,000/ = per
Audit Fees compliance of facility system to per auditor day per auditor day per auditor day assessment day
certification requirements.

MISUSE OF THE MARKS AND PENALTY

Misuse of the UNBS certification marks may take such forms;

Misappropriation (incorrect or misleading use or
wrong design) of the Mark by companies with
valid certification.

Unauthorised use of the Mark without any form of
agreement e.g on non-certified products.

Use of marks when the permits | certificates
have expired or certification suspends, withdrawn
or terminated

Use of marks while not complying with the

applicable certification requirements or in
violation of the certification agreement to the

® 0800133133 (V) 0713227580 § UNBSsug
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extent thatthe integrity of the markis jeopardised,
e.g application on non-conforming products.

Use of the UNBS Corporate logo instead of the
UNBS certification Marks.

Use of the Product Certification Mark (Distinctive
Mark) when only granted systems certification
or use of the systems certification mark when
only granted the product certification.

Use of UNBS Certification marks on test, calibration
or inspection reports or certificates

M info@unbs.go.ug @ www.unbs.go.ug
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In order to protect the integrity of the certification
Marks, assist persons who may be misled by the
misuse and to provide equity to competitive users
of the marks, UNBS shall periodically verify the use of
the Certification Marks through Market surveillance
activities and on-site audits to ensure so far as
realistic that misuse of Marks doesn't happen or
appropriate action is taken when misuse happens.

During surveillance and recertification audits for

systems certification, the auditors shall evaluate
and report on the use of Marks.

e\

V4
o
-

PENALTY FOR MISUSE OF
THE CERTIFICATION MARKS

Forging the UNBS Q-Mark/illegal use of Q-Mark is
provided for under Section 17 (2) UNBS Act 2013 as
amended. The culprit pays a penalty of 10 million
shillings — 50 million shillings or imprisonment for
2-5 years or both.

Manufacturing or being found in possession of
products with mandatory standards without UNBS
Q-Mark amounts to a penalty of ten million shillings
— 50 million shillings or imprisonment of 2-5 years
or both.

Where there is misuse of the Certification Marks, then
anon-conformity shallbe raised against contractual
obligations in the Certification Agreement CERT/FI5
and make reference to this policy.

® 0800133133 (V) 0713227580 § UNBSsug
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When a report of misuse of a certification mark
is received, UNBS shall have it recorded and
investigated. When there is conclusive proof of
misuse of the Mark, UNBS shall take the necessary
steps to stop the misuse and to hold the responsible
party (misuser) accountable for the consequences.

Misuse of the UNBS Certification Marks is
punishable under the UNBS Act and Certification
Regulations. UNBS shall take appropriate actions
including;

«  Notify the misuser and request for appropriate
corrective action to be taken e.g removal of
mark from affected products or materials.

«  The misuser may be required to conduct a
recall of products in which case, they withdraw
products from the users, the market place or
distribution sites and return them to the factor
or other acceptable location for corrective
action.

- Suspension/ withdrawal/ termination of
certification.

Publication of transgression by notice to
regulatory bodies and the general public.

+  The UNBS Surveillance department may be
notified to take the necessary action by
removing the products from the market and/
or factory.

+ LEGAL ACTION; The UNBS Legal Counsel may
be notified to initiate legal action against the
transgressors especially when the Mark
has been used but not under contract or not
in compliance with the contract, and no
corrective action has been obtained.

+  The steps taken will be determined by
the nature of the misuse and its subsequent
conseqguences and the level of cooperation of
the transgressor.

M info@unbs.go.ug @ www.unbs.go.ug
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BENEFITS OF UNBS
CERTIFICATION MARKS

The UNBS Executive Director, Mr. David Livingstone
Ebiru, urges Micro, Small and Medium Enterprises
to certify their products and enjoy the numerous
benefits that come with having the certification
Mark.

“The certification marks build consumer confidence
in your products. Once your products have the Q
mark, they can be traded anywhere in Uganda,
East Africa and on the African continent without
quality disruptions because we have harmonised
our standards. We are also harmonising with and
adopting international standards so that products
with the Q mark can be sold anywhere in the
world without quality disruptions.” Said Mr. David
Livingstone Ebiru, the UNBS Executive Director.

OTHER BENEFITS TO THE
MANUFACTURERS [ TRADERS
INCLUDE

« Assurance that Product meets required
standards thus safe for consumption.

« Consumer Confidence in your products and
Demonstrates commitment to uphold industry
best practices.

+ Promotes Competitiveness of Uganda products
thru increased Access to larger Markets;
national, regional &nternational ; Buy Uganda
Build Uganda(BUBU), East African
Community(EAC), and now the African
Continental Free Trade Area ( AFCTA), etc.

« Ensures Business Continuity and increased
Standards of Living.

TO THE CONSUMERS

« The marks ensure consumption of safe
products.

® 0800133133 (V) 0713227580 § UNBSsug
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MANUFACTURERS SPEAK OUT

Mwesigwa Edward

Milling Plant Manager, Aponye Uganda Limited.

“The UNBS Certification has improved the quality
of our maize flour drastically! We have attracted
the corporate class market because they are sure
of the quality they are consuming, based on the
UNBS Q mark. | advise SMEs not to be afraid of
UNBS cetrtification. It is achievable, It is workable.”

Said Mwesigwa Edward, the Milling Plant Manager,
Aponye Uganda Limited.

Mr. Francis Tucungwirwe

Managing Director — Value Addition Institute.

M info@unbs.go.ug @ www.unbs.go.ug
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“Previously people used to ask us whether our
products are certified. When we got the UNBS Q
Mark, we no longer answer questions of whether
our products are safe. When the customers see
the Q Mark, they are assured of safety. This Mark
also increased our sales.”

Said Mr. Francis Tucungwirwe, the Managing Director
- Value Addition Institute.

Mr. Tucungwirwe also encouraged all MSMEs that
wantto grow their business to seek UNBS certification
for their products.

Nanyunja Jessica

Chief Executive Officer of Harmony Nutri Foods Ltd

“UNBS used to find a problem with my products
but with continuous working with them and
improvements, my product gained popularity on
the market in just one year.” Said Nanyunja Jessica,
the Chief Executive Officer of Harmony Nutri Foods
Ltd, makers of Harmony Pot Water.

“Having acquired the UNBS Q mark, we've been
able to supply big supermarkets in Kampala. The
Q mark opens business doors, which are beyond
Ugandan boundaries because the different
countries have confidence that if Uganda has
taken care of this product under their regulatory
framework, then it’s easy for consumWers across
to consume the product without any health or
food safety risk.” Said Nanyunja Jessica, the Chief
Executive Officer of Harmony Nutri Foods Ltd, makers
of Harmony Pot Water.

Ms. Nanyunja added that getting UNBS certification
is a learning process, you get to know your product

[12

better, how to improve it, and how to improve your
process flow.

The Uganda National Bureau of Standards is
committed to implementing its mandate of
developing, promoting and enforcing standards
in protection of public health and safety, and the
environment against dangerous and

sub-standard products.

Editorial Team

Editor in chief
David Livingstone Ebiru

Editor
Sylvia Kirabo

Content manager
Namutebi Victoria Wamala

Writers
Victoria Namutebi Wamala

ABOUT UNBS

A member of International Standardisation
Organisation (1SO).

Associate member of the International
Electrotechnical Commission.

National Enquiry Point forTechnical Barriers to
Trade (TBT) and Sanitary and Phytosanitary (SPS)
measures. Agreements of World Trade
Organisation (WTO)and secretariat to the
National TBT/SPS Committee.

Codex Alimentarius Commission Contact Point
and Secretariate tothe National Codex
Committee.

International Accredited laboratories by South
African National Accreditation System to offer ISO
90019 (Quality Management System) and 1SO
22000 (Food Safety Management System).

A member of African Organisation for
Standardisation (ARSO).

A member of International Organization of Legal
Metrology (OIML).

A member of The International Bureau of Weights
and Measures.

Coordinator for the East AfricanCommunity (EAC)
SQMT activities.
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UGANDA NATIONAL BUREAU
OF STANDARDS

Quality Everywhere

DON'T BE
CHEATED

We are available 24/7

Toll-free
® 0800133133

M 0713 227 580

Our core values

Professionalism Innovation Integrity Customerfocus Teamwork

Mission Vision

To provide standards, A leading institution of
measurements and conformity international repute in
assessment services for provision of sustainable
improved quality of life. standardization services.
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