CUSTOMER SERVICE EVALUATION FORM

This form is to be filled by you, the people whom UNBS serves. Please give us your candid views of how you rate our services and how we can improve on them.

1.
ENTERPRISE: _____________________________________________________
2.
TYPE OF BUSINESS: ______________________________________________
3.
DATE VISITED: ___________________________________________________
4.
PERSON FILLING THE FORM:
____________________________________
5.
CONTACT:
Phone __________________________ Fax:__________________
6.   ARE YOU BEING SERVED WELL BY UGANDA NATIONAL BUREAU
      OF STANDARDS, PLEASE GIVE DETAILS:

________________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

7.
HOW DO YOU THINK WE CAN IMPROVE? 
________________________________________________________________________
________________________________________________________________________

FOR OFFICIAL USE ONLY
8.
FORM FORWARDED TO: __________________________________________

________________________________________________________________________
9.     UNBS OFFICER CARRYING OUT EVALUATION:

CUSTOMER SERVICE NUMBER(0414-380502) email: unbs@infocom.co.ug
What UNBS is supposed to do for you.
UNBS PROVIDES THE FOLLOWING SERVICES TO ITS CLIENTS
· Importers

* Inspect goods to determine suitability and conformity to Ugandan 

Standards.

*Offer advice on Ugandan Standards, especially before goods are   imported. Importers need to study the relevant Ugandan Standards before the goods are purchased and shipped, to avoid loss when the goods are found non-conforming upon importation.
*Avail Ugandan Standards upon request.

*Provide testing services to determine conformity to Ugandan Standards.

*Advise on WTO Agreements on TBT/SPS (Technical Barriers to Trade/Sanitary and Phytosanitary) regulations.

· Supermarkets, Shops, Warehouses etc.

*Ensure that goods sold here are not expired; fake, shoddy, dangerous or “not fit for purpose”.

*Ensure that weighing equipment used are verified as accurate so as not to cheat either seller or buyer.

*Provide testing services to determine conformity to Ugandan Standards.

· Factories, Industries, Processors etc.
*Ensure Good Manufacturing Practices and Good Hygiene Practices in the manufacture, handling, packaging and storage of the raw materials and finished products, and that proper disposal of wastes is carried out.

*Ensure adequate safety practices for workers.

*Ensure conformity of goods to Ugandan Standards.

*Ensure that weighing equipment is verified as accurate.

*Perform tests to assist product development.

*Advise on WTO Agreements on TBT/SPS (Technical Barriers to Trade/Sanitary and Phytosanitary) regulations.

· Fuel Stations, Fuel Depots etc.

*Ensure that fuel dispensing equipment is accurate in operation.

*Regularly verify the fuel dispensing equipment.

*Ensure accuracy in the volumetric declaration of storage and transportation vessels.

*Ensure that bulk meters are properly functioning and accurate.

· Exporters.

*provide information on standards required in destination countries, upon request.

*Provide information on any changes on trade-related technical regulations.

*Provide testing services and accompanying test certificates to assist access to external markets.

*Advise on WTO Agreements on TBT/SPS (Technical Barriers to Trade/Sanitary and Phytosanitary) regulations.

· Farmers, Holticulturalists, Apiery (Bee Keeping) etc.

*Provide standards information on best practices and latest processing techniques.

*Advise on packaging, labeling and handling.

*Advise on WTO Agreements on TBT/SPS (Technical Barriers to Trade/Sanitary and Phytosanitary) regulations.
